
x 

 

DAFTAR ISI 

 

HALAMAN JUDUL  ....................................................................................... i 

HALAMAN PERSETUJUAN PEMBIMBING .............................................. ii 

HALAMAN PENGESAHAN SKRIPSI .......................................................... iii 

HALAMAN PERNYATAAN KEASLIAN .................................................... iv 

HALAMAN MOTTO ...................................................................................... v 

HALAMAN PERSEMBAHAN....................................................................... vi 

HALAMAN PENGANTAR ............................................................................ vii 

ABSTRAK ....................................................................................................... ix 

DAFTAR ISI .................................................................................................... x 

DAFTAR TABEL   .......................................................................................... xii 

DAFTAR GAMBAR ....................................................................................... xiii 

BAB I PENDAHULUAN  ............................................................................... 1 

A. Latar Belakang Masalah ................................................................. 1 

B. Penegasan Istilah ............................................................................ 9 

C. Fokus Penelitian ............................................................................. 10 

D. Rumusan Masalah .......................................................................... 10 

E. Tujuan Penelitian ........................................................................... 10 

F. Manfaat Penelitian ......................................................................... 11 

G. Sistematika Penulisan Skripsi ........................................................ 11 

BAB II KAJIAN PUSTAKA  .......................................................................... 13 

A. Deskripsi Pustaka ........................................................................... 13 

1. Kompetensi  ............................................................................. 13   

2. Kerangka Dasar Kompetensi.................................................... 17 

3. Kompetensi dalam Perspektif Islam ......................................... 19 

4. Sumber Daya Manusia ............................................................. 21 

5. Manajemen Sumber Daya Manusia ......................................... 24 

6. Tingkat Pendidikan .................................................................. 28  

7. Baitul Mal Wattamwil (BMT) .................................................. 30 

B. Hasil Penelitian Terdahulu ............................................................. 31 

C. Kerangka Berfikir .......................................................................... 35 



xi 

 

BAB III METODE PENELITIAN .................................................................. 37 

A. Jenis dan Pendekatan Penelitian..................................................... 37 

1. Jenis Penelitian ......................................................................... 37 

2. Pendekatan Penelitian .............................................................. 37 

B. Jenis dan Sumber Data ................................................................... 38 

C. Instrumen Penelitian ...................................................................... 39 

D. Subyek dan Obyek Penelitian ........................................................ 39 

E. Teknik Pengumpulan Data ............................................................. 39 

F. Uji Keabsahan Data........................................................................ 42 

G. Analisis Data .................................................................................. 42 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................. 45  

A. Gambaran Umum Obyek Penelitian  ............................................. 45 

B. Data Penelitian ............................................................................... 55 

1. Data Kompetensi SDM yang Berpendidikan SMA ................. 55 

2. Data Kompetensi SDM yang Berpendidikan Sarjana .............. 59 

C. Analisis dan Pembahasan  .............................................................. 63 

1. Analisis Kompetensi Sumber Daya Manusia berdasarkan Tingkat 

Pendidikan ................................................................................ 63 

2. Analisis Perbandingan Kompetensi Sumber Daya Manusia 

berdasarkan Tingkat Pendidikan  ............................................. 69 

D. Implikasi Penelitian .............................................................................. 73 

BAB V PENUTUP  .......................................................................................... 75 

A. Kesimpulan  ................................................................................... 75 

B. Keterbatasan Penelitian .................................................................. 76 

C. Saran  .............................................................................................. 77 

D. Penutup  .......................................................................................... 77 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

  



xii 

 

DAFTAR TABEL 

 

Tabel 1.1 Data Karyawan Berdasarkan Tingkat Pendidikan  .......................... 7 

Tabel 4.1 Data Karyawan Berdasarkan Tingkat Pendidikan SMA .................. 55 

Tabel 4.2 Data Karyawan Berdasarkan Tingkat Pendidikan Sarjana .............. 59 

Tabel 4.3 Laporan Evaluasi Kinerja Karyawan ............................................... 62 

Tabel 4.4 Perbandingan Kompetensi Sumber Daya Manusia Berdasarkan 

Tingkat Pendidikan  ............................................................................. 70 

Tabel 5.1 Perbandingan Kompetensi  .............................................................. 76 

  



xiii 

 

 

DAFTAR GAMBAR 

Gambar 2.1 Hubungan Kompetensi dengan Kinerja  ...................................... 15 

Gambar 2.2 Kerangka Dasar Kompetensi ........................................................ 18 

Gambar 2.3 Kerangka Berfikir ......................................................................... 36 

Gambar 4.1 Struktur Organisasi BMT Makmur Mandiri ................................ 52 

 

 

 

 


