CHAPTER |
INTRODUCTION

A. Research Background

Speaking is one of the most complex and challenging
language skills compared to other skills in English language
learning and teaching. Moreover, speaking skills are a very
important skill to be developed by L2 learners to communicate
well. Learners' success while learning a foreign language is
measured by their quality of communication using the target
language. In the context of L2 learners, many have difficulties
improving their  speaking  skills, including fluency,
pronunciation, vocabulary, grammar, and precision.2 However,
speaking skills in language learning are often neglected, so L2
learners struggle to improve their speaking skills because
English is not their native language. Therefore, teachers need to
focus on developing learners' speaking skills in language
classes.

In English classes, speaking skills are believed to be quite
difficult for L2 learners in Indonesia. Despite receiving English
lessons from an early age, many still fail to maximize their
speaking skills. Lack of vocabulary and grammar knowledge,
fear of negative comments from others, and anxiety when
speaking English are the problem factors faced by L2 learners.®
These problem factors cause their speaking skills not to be
achieved properly. Andini mentioned that the successful
acquisition of learners’ speaking skills is influenced by the
methods received in teaching activities. Therefore, teachers
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must use special methods with appropriate media to improve
language skills, especially speaking skills in non-native
students.

Tons of media can support L2 learners' success in
improving their language skills. Some media related to
technological developments include songs, podcasts, YouTube,
mobile applications, and many more. In today's digital era,
mobile-based applications are becoming a trend and are often
used as a medium for learning English. Irudayasamy et al. state
that mobile technology in language teaching will increase over
time. In addition, Elfiona et al. state in their study that mobile-
based media supports the learning process and activities in
education, especially in English classes.® The term language
learning application is called Mobile Assisted Language
Learning (MALL).

Chinnery defines mobile-assisted language learning
(MALL) as a handheld mobile device-based medium that can
assist in language learning.” Through mobile learning, MALL is
considered a reliable medium to assist learners in developing
their language knowledge.® The characteristics of mobile
learning using MALL are very different from traditional
learning,which is often used in education in general. Compared
to traditional learning, using MALL is more effective because it
makes learners more creative and allows them to do
independent learning with a learner-centered approach.
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MALL is a promising learning approach, especially in
language teaching and learning. As technology develops, L2
learners' interest in MALL-based language learning has
significantly increased in academia. In Indonesia, the
application of MALL discussion is not only limited to
counseling and additional activities but has become a major
language-learning strategy in English classes in recent years.’
Klimova mentioned that EFL learners often use MALL to learn
English because it has interactive, portable, and multimodal
features.'® In addition, using this media can help students hone
their speaking skills and reduce anxiety in communicating using
a foreign language.**

Several studies discuss using Mobile Assisted Language
Learning (MALL) in English language learning."” Based on a
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systematic literature review, Zhou analyzed several articles
published in 2017-2021 that focused on English speaking skills
in the Chinese EFL context. This study analyzed the research
design, theories and frameworks, the characteristics of the
included research and its new trends. The analysis results stated
that MALL can improve learners’ speaking skills.*® In another
study, Duman et al. reviewed 69 articles from 2000-2012
related to the development of MALL over the past few years. A
comprehensive analysis of mobile learning, revealing trends and
gaps in research topics, theories and methodologies are
presented in this study. The findings showed that vocabulary
teaching on MALL remained popular during the period.**
Arvanitis and Krystalli conducted a text analysis on the
trends of academic studies on MALL published in 2010-2020.
They concluded that mobile-based language learning has grown
in those years.” In addition, Rajendran and Yunus conducted a
systematic literature review of 15 articles published in 2016-
2020 related to using MALL to improve speaking skills in ESL
and EFL learners. The results showed that the use of MALL has
greatly impacted the acquisition of ESL and EFL learners’
speaking skills."® The next study is from Irudayasamy et al.,who
reviewed 13 articles published since 2015 that discussed using
Mobile Assisted Language Teaching (MALT) for English
language teaching. The findings in this study prove that MALT

2023): 517-54, https://doi.org/10.1080/09588221.2021.1933540; Jen-Jiun Lin
and Huifen Lin, “Mobile-Assisted ESL/EFL Vocabulary Learning: A Systematic
Review and Meta-Analysis,” Computer Assisted Language Learning 32, no. 8
(November 2, 2019): 878-919, https://doi.org/10.1080/09588221.2018.1541359;
Made Hening Ayu’ Arsari, Sri Sumarni, and Darmahusni, “Mobile Assisted
Language Learning (MALL) in English Language Education,” English Language
6, no. 1 (n.d.).

BZhou, “A Systematic Literature Review on the Use of Mobile-Assisted
Language Learning (MALL) for Enhancing Speaking Skills in Chinese EFL
Context.”

“Duman, Orhon, and Gedik, “Research Trends in Mobile Assisted
Language Learning from 2000 to 2012.”

BArvanitis and Krystalli, “Mobile Assisted Language Learning
(MALL).”

®Rajendran and Md Yunus, “A Systematic Literature Review on the Use
of Mobile-Assisted Language Learning (MALL) for Enhancing Speaking Skills
among ESL and EFL Learners.”



can improve vocabulary acquisition and confidence in students’
mastery of English.'’

In a subsequent study by Shortt et al., publicly released
articles from 2012-2020 were summarized based on the
methods, frameworks, settings, and research samples used to
assess the impact of using Duolingo on learning outcomes.
Thirty-five eligible articles were selected and analyzed,
concluding that the overall research related to Duolingo focuses
on design, non-probability, and quantitative methods.*
Furthermore, Lin and Lin examined whether there is a
relationship between mobile technology use and L2 word
retention in articles spanning 2005-2018. The analysis of 33
articles that met the inclusion criteria showed that using MALL
positively and greatly influences L2 word retention.”
Moreover, Arsari et al. explored the role of MALL in improving
receptive and productive skills in Indonesia in a published study
from 2018 to 2022.%° The findings are MALL's positive effects
on students’ English skills, including vocabulary, reading,
listening, grammar, and pronunciation.

The purpose of this study is to review previous research
on the use of Mobile Assisted Language Learning (MALL) for
enhancing L2 learners speaking skills from 2019 to 2023. The
range of 2019-2023 was chosen to find out whether the journals
are novel and remain stable to changes, as well as finding
results relevant to the research gap in the last five years. There
are eight studies on the use of MALL in English language
teaching and learning, but they only focus on learners’ feedback
and the popularity of MALL use in the years before 2022. In
contrast to some previous studies, the author uses a systematic
review method by focusing on analyzing the most-used MALL
tools and their effect on L2 learners’ speaking skills, then
classifying based on the title, authors, purpose, methodology,
data collection, type of MALL used and found in the use of
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MALL on Indonesian L2 learners’ speaking skills over the past
five years.

. Research Focus and Scope

This research focuses on using Mobile Assisted
Language Learning (MALL) in English language teaching in
Indonesia. This medium was chosen because of its widespread
use in education, especially in English language learning today.
By concentrating on MALL, this research aims to explore its
potential and impact on English language teaching and learning.
This research uses a systematic review method by analyzing the
use of MALL for enhancing L2 learners' speaking skills in
Indonesian ELT based on a study published from 2019 to 2023.

. Research Problem
1. What type of MALL tools are commonly used in studies that
discuss the use of Mobile Assisted Language Learning
(MALL) concerning L2 speaking skills in Indonesian ELT?
2. How does Mobile Assisted Language Learning (MALL) use
affect L2 speaking skills in Indonesian ELT?

. Research Objective

1. To analyze the MALL tools commonly used in studies that
discuss the use of Mobile Assisted Language Learning
(MALL) towards L2 speaking skills in Indonesian ELT

2. To analyze the effect of using Mobile Assisted Language
Learning (MALL) on L2 speaking skills in Indonesian ELT

. Research Significance
1. Theoretical Significance
The results of this study are expected to contribute to
the analysis of the types and results of research on MALL
used in English language teaching and learning in Indonesia,
according to journals and articles published from 2019 to
2023.



2.

Practical Significance
a. For Students
The research findings can help students by
promoting self-directed learning using MALL to improve
their English speaking skills.
b. For Teachers
This research can help teachers increase creativity
in creating interesting MALL-based content in language
learning. In addition, the results of this study can be
applied by educators in English teaching and learning
activities.
c. For Researchers
This research can be a guideline, reference, and
source of input in making scientific papers focusing on
using MALL in English language learning for L2
learners. The findings of this study are expected to
support the advancement of research in this field.

F. Definition of Key Term

For more details, below is the definition of key terms

based on the title of this research, “The Use of Mobile Assisted
Language Learning (MALL) for Enhancing L2 Learners
Speaking Skills: A Systematic Review”.

1.

Mobile Assisted Language Learning (MALL)

MALL is a device that integrates technology, such as
computers and smartphones, in the form of applications that
can be used for language teaching and learning. MALL is
flexible, interactive, and easily accessible anywhere and
anytime, allowing users to learn collaboratively.”*

L2 Learners

L2 Learners are learning a second language, but the
second language is not their mother tongue (foreign
language). In addition, L2 learners are usually not native
speakers of the language they are learning.”
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3. Speaking Skills
Speaking skills are productive language skills
acquired in the first and second language learning
environment by producing utterances, phrases, and sentences
as a medium of communication effectively and have
meaning using lexical resources, pronunciation, and correct
grammar accompanied by confidence and comfort.”®
4. Systematic Review
A systematic review is a review of evidence on
formulating clear questions using systematic and explicit
methods to identify, select, and critically assess relevant
primary studies and then extract and analyze data from these
studies.?*

G. Organization of Thesis
Researchers divide this scientific work into three parts to
make it easier to understand. The first is the supplementary
page, which contains the cover/title page, approval page,
scientific work authenticity statement page, abstract, motto,
dedication page, acknowledgments, preface, table of contents,
and list of abbreviations/tables/figures/illustrations/appendices.
The second is the body of the thesis. This section

contains five chapters from Chapter I to Chapter V.

1. Chapter | Introduction contains several sub-chapters,
including the background of the research, focus and scope of
the research, research problems, research objectives,
research significance, the definition of key terms, and the
organization of the thesis.

2. Chapter Il Review of Related Literature contains a
theoretical description, theoretical framework, and review of
previous research.
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3. Chapter Il Research Methodology consists of the research
method, research subjects, instruments, data collection
technique, and data analysis technique.

4. Chapter IV Research Findings and Discussion. This chapter
contains the results and discussion of this study.

5. Chapter V Conclusion and Recommendations.

The last part is the closing page, which contains a
bibliography, appendices, and curriculum vitae.



