DAFTAR ISI

HALAMAN JUDUL ..ot i
PERSETUJUAN PEMBIMBING SKRIPSI ......ccccoovviiiiiiiiiiiieeee, ii
PENGESAHAN MUNAQOSAH.........coie e iii
PERNYATAAN KEASLIAN SKRIPSI......cccoooiiiiiieeie e iv
ABSTRAK ..ot %
MOTTO et aae e e s eare e \Y
PERSEMBAHAN ... Vil
PEDOMAN TRANSLITERASI ARAB-LATIN .....ccocooiiiiieee, viii
KATA PENGANTAR ..ottt iX
DAFTAR 1S] e . ol A0 0 B e, Xi
DAFTAR TABEL. ...ttt xiii
DAFTAR GAMBAR .....oiiiiiiie ittt Xiv
BAB | PENDAHULUAN
A. Latar Belakang .....c.cooovoviieiiiieii 1
B. Rumusan Masalah ..........ccoooiiiiiiiiii e 5
C. Tujuan Penelitian........ccccooveiiieiieiie it 6
D. Manfaat Penelitian... .....cc..cimmneetiininsdecennedonsinesnis st sesessesnenns 6
E. Sistematika Penulisan...........cccooriiiiiiiiiiniiiie e 6
BAB Il LANDASAN TEORI
A Landasan TeOM ....cccvevierueiieeie e e see e e et sreesre e 8
1. Brand IMage..........cooovieiiiininiee e 8
2. Prigeh ..o B B 11
3. Word of MOULN......cceiiiiiiee e 17
4. Keputusan Pembelian ...........coccvviriiiiiiiiiieicice, 20
B. Penelitian TerdahulU...........cccooveiiiiiiiiiiie e 23
C. Kerangka Berpikir........c.ccccvviiiieiiiiiciiesie e 26
TR o 10 0] (=Y £ T 27
BAB Il METODE PENELITIAN
A. Jenis dan Pendekatan Penelitian ...............cccooeioiinniiiiniens 29
B. Populasi dan Sampel ..........cccoooveviiiiiiiiec 29
L. POPUIGSE ..cecvveciicce et 29
2. SAMPEL ..o 29
C. Identifikasi Variabel ............cccoooiiiiii e 30
1. Variabel Independen ..........ccooceviviiinieniiice 30
2. Variabel Dependen ........ccccoovviiiiiieieieniceee 31
D. Definisi Operasional..........cccccccveiiieiiieiiieeiiie e esee e e 31
E. Teknik Pengumpulan Data ............ccccooeeveiieiie e 32
F. Uji Validitas dan Reliabilitas............ccccooiiiiiiiiiiicee, 33
Lo Ui Validitas ....oooveveiiiiieciec e 33
2. Uji Reliabilitas........c.ccoovviiviiiiiieciiece e 33



G. Teknik ANaliSiS Data........ccovevvieeeeiiiiiiie et 34

1. Uji Asumsi KIaSiK .......ccovoieiiiiiiieiesecece e 34
2. UjJi HIPOTESIS. ..o 34
BAB IV HASIL PENELITIAN DAN PEMBAHASAN
A, Hasil Penelitian .........cccooviiviii e 37
1. Gambaran Obyek Penelitian...........c.ccoooviiiiniinninnnn, 37
2. Deskripsi Data Penelitian ...........ccccoeevevvveiinevieesieene, 38
B. DeSKIipSi ANGKEL......ccveiviiiiiiieiieiieie e 40
C. Uji Validitas dan Reliabilitas............cccovvvviiiniiiiiicicices 45
R O T £ [ o ) v P 45
2. Uji Reliabilitas........ccccocviiviiiiiiece e 47
D. Uji AsuliigialSlasi ket 0 0% 0 Bam e o 48
1. Uji Normalitas ......cccooveniiiieieiineeie e 48
2. Uji MUItIKOINIEITAS ....ecveeiveeieeie e 49
3. Uji HeteroskedastiSitas ..........ccccvvevveeiieiieciecie s 50
E. Hasil UjlHIpOtEsis. .l e X A 51
1. Regresi Linear Berganda ...........ccocooevenenieiveneninnnn 51
2. Uji Koefisien Determinasi .........cccccveveeveaiiesinesieesnenn 52
WONF.\... .  L=gm ). . . . JSSN....... 52
o TN e oo 0 T o o SRR 53
F. Pembahnasan.. .....ic..ccooereieiernniie i e sk sasaasstiite s e seeeneesensensnenns 54
1. Pengaruh Brand Image Terhadap Keputusan
PembDEliaN .....cccveeeieie e 54
2. Pengaruh Price Terhadap Keputusan Pembelian.......... 56
3. Pengaruh Word of Mouth Terhadap Keputusan
Pembelian.........ccoviieiiiie e 58
BABV PENUTUP
AL SIMPUIAN Lo e 60
B. Keterbatasan Penelitian ............cccovvviieiiiiiiecesee e 60
O 1 21 OO . s s 0y e TR 61
DAFTAR PUSTAKA
LAMPIRAN-LAMPIRAN

DAFTAR RIWAYAT HIDUP

Xii



Tabel 1.1
Tabel 3.1
Tabel 4.1
Tabel 4.2

Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13
Tabel 4.14
Tabel 4.15
Tabel 4.16
Tabel 4.17
Tabel 4.18

Tabel 4.19
Tabel 4.20
Tabel 4.21
Tabel 4.22
Tabel 4.23
Tabel 4.24
Tabel 4.25

DAFTAR TABEL

Presentase pengeluaran per Kapita Sebulan .......................
Definisi Operasional ...........cccccovevviiieiiie e
Kelompok GENEIaSH ......ccuecviiiieiieieiiiseee s
Pengeluaran Rata-rata Per Kapita Sebulan, Makanan

dan Non Makanan Kabupaten Kudus (Rp)........cccceevvevinnne.
Data hasil responden berdasarkan jenis kelamin.................
Data hasil responden berdasarkan usia..............ccccooevervnenne.
Data hasil responden berdasarkan alamat...........................
Data hasil responden berdasarkan pekerjaan.....................
Hasil Responden Variabel Brand Image ...........ccccccovvveene.
Hasil Rata-Rata Indikator Per Item ...........ccccooeiiiiiinnnn.
Hasil Responden Variabel Price .........cccocevviieiiciicinen,
Hasil Rata-Rata Indikator Per Item .........cccocoovvviiiieninnnn.
Hasil Responden Variabel Word of Mouth........................
Hasil Rata-Rata Indikator Per Item .........cccooveviiiiieine
Hasil Responden Variabel Keputusan Pembelian ..............
Hasil Rata-Rata Indikator Per Item ...........ccocooiieiiinnnnn
Hasil Pengujian Validitas Variabel Brand Image..............
Hasil Pengujian Validitas Variabel Price ............c.cccccouvee.
Hasil Pengujian Validitas Variabel Word of Mouth...........
Hasil Pengujian Validitas Variabel Keputusan

PemBEliaN wooi.vo ettt sbere e
Hasil Pengujian Reliabilitas ............cccoceevveiieiiciic e
Hasil Uji NOrmMalitas ..........ccooverveiiiinieeiieeee e
Hasil Uji MUultikolinIeritas ............cocvveveiiiiiiiicicc
Hasil Uji Analisis Linear Berganda.................ccccoeevveinnenne.
Hasil Uji Koefisien Determinasi ...........cccceevveveiievvesnennn
Hasil U R e ot siasaanaanasnaanaass
H ST L . T e srttssetssaesaesassaaeses

Xiii



DAFTAR GAMBAR

Gambar 2.1 Kerangka Berpikir ................
Gambar 4.1 Hasil Uji Normalitas.............

Gambar 4.2 Hasil Uji Heteroskedastisitas

Xiv



